
 

 
 

Welcome to the biblical counseling ministry of New Life Christian Fellowship. We 

look forward to helping you use God’s Word to address the problems you are 

facing. In order that we might be as clear as possible, the pastor’s, counselors and 

administrators of New Life Christian Fellowship wish to communicate the 

following: (Please indicate your agreement with these statements by putting your 

signature and date on the bottom of the back page of this document.) 

 

What is Biblical Counseling? Biblical counseling involves understanding the 

problems of living in a fallen world—and their solutions—from a biblical 

perspective. The Bible is used both to define the problems and to develop methods 

for solving these problems. The counselors of New Life Christian Fellowship are not 

licensed psychologists, but rather pastoral counselors. Our counselors are certified 

in biblical counseling by the Association of Nouthetic Counselors, a national 

organization devoted to insuring a quality counseling ministry. This form must be 

signed and turned back in along with your personal information form before 

counseling will begin. 

 

What about confidentiality? The Bible clearly says that gossip is wrong. Therefore, 

the counselors of New Life Christian Fellowship will not release information about 

counselees except in a few situations required by the Bible or the laws of the state. 

Those situations are: 1. When someone is in danger of being harmed 2. When a 

child is physically or sexually abused or 3. When someone persistently refuses to 

stop a sinful pattern, and it is necessary to seek assistance from his/her church to 

encourage proper change (see Matthew 18:15-20 and Romans 13:1-7) 

 

Are there any costs for counseling? At New Life Christian Fellowship, this 

counseling is offered as a ministry of this congregation. Therefore, there is no fee. 

The counselors of New Life provide their time, energy and spiritual gifts as a service 

to God and a labor of love. (1Thessalonians 2:7-8 and 1 Timothy 1:5) and are not 

compensated for their services. Should you desire to express your thanks for a 

counselors investment in you, that is your privilege, but this is never an expectation 

on the part of New Life Christian Fellowship or your counselor. 

 

What if I miss an appointment? We ask that should you need to cancel a counseling 

appointment, you do so at least 24 hours in advance. Emergencies are understood. 

Ongoing violation of this policy will result in your counselor removing you from 

their counseling case load in order to give others access to biblical counseling. 

 

What if I have a dispute with my counselor or with New Life Christian Fellowship? 

Should you have a dispute or concern with your counselor at New Life, the 

procedure for addressing your concerns involves simply contacting the Pastor, or  



 

 

Associate Pastor or any member of the Leadership Team of the church in writing, 

explaining your concern. They will then contact you regarding your dispute at their 

earliest convenience.  You will first be asked to meet with the Pastor to receive a 

response from your written concerns. If after this meeting you desire a meeting with 

the Leadership Team of New Life Christian Fellowship, you will be placed on the 

agenda at their next scheduled meeting, unless the pastor deems that a specially 

called meeting is necessary.  

 

I/We affirm the accuracy of the personal information provided herein, have read 

the information and agree to the conditions set forth therein. I/We hereby agree to 

the following conditions: 

 

1. I am (We are) committed to seeking new insights into a personal, love 

relationship with Jesus Christ, which may involve new understandings 

from God’s Word, and to pursuing a transformed life (lives) that 

reflect(s) God’s grace as revealed in His Word. 

2. I (We) will fulfill the weekly assignments or the next session might not be 

held. 

3. I (We) will consistently attend a Bible-believing church each Sunday 

while I am (we are) in counseling. 

4. I (We) will keep the appointment time, or will call to cancel 24 hours in 

advance. (Except for absolute emergencies). 

 

I hereby agree to hold any counselor with New Life Christian Fellowship harmless 

from any advice, counsel or suggestions rendered during our counseling sessions. 

I/We recognize that his/her role is to assist me (us) in hearing and understanding 

God’s will in matters we discuss. We will not, therefore, sue or engage in any type of 

litigation negatively affecting them or New Life Christian Fellowship. 

 

I have read and understood the policies stated above, and I consent to abide by 

them. 

 

Signed: ___________________________________ Date: ______________________ 

 

 

Counselor: ________________________________ Date: ______________________ 

 

Assistant Counselor: ________________________ Date: ______________________ 

 

 

 

New Life Christian Fellowship 

1574 West State Road 234 

Fortville, IN  46040 

317-485-7472 












